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HEALTH AND WELLNESS

April 29, 2009
To Whom It May Concern:

I would like to take this time to applaud the management staff at Dominion Plaza and Dalfen
America. We are a pediatric office that has occupied a space for almost four years. During that
time we have had numerous situations that have required the assistance of the management
staff, engineering staff and/or the porter staff. Each time, Management could not have
responded any quicker. Multiple times | have placed the call and within minutes someone was
here to help.

During the past few years we have had to remodel due to expansion. The contractors and
management staff were truly accommodating and enabled us to continue to see patients
without any great interruptions. Dust was kept to a minimum and noise levels were low (saving
the noisier work for the evening)

| would not hesitate to recommend leasing space to any business and would challenge them to
find a better environment and more responsive staff. Rhonda, Hilda, Brian and John are very
respectful of our needs and never hesitate to help.

Sincerely,

O

Corinne Shea
Practice Manager
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