DEPARTMENT OF THE AIR FORCE
Air Force Recruiting Service (AETC)

11 January 2009
MEMORANDUM FOR COMMANDMENT REALTY

FROM: MSGT CHARLES ELDER
Air Force Recruiting Flight Office
1515 E Silver Springs Blvd, Ste. 126
Ocala, FL 34470

SUBJECT: Recognition of Outstanding Service

I would be remiss if did not take a moment to express our satisfaction with the leasing and
management team here at the Cascades. Since our arrival in 2007, every component within their
leasing operation has been extremely professional and courteous. It is evident they are dedicated
to their tenants as they have been quick to respond to our every need and displayed strong
commitment through their follow-up after the service.

As a servant to the Nation and Community in the Air Force for 19 years, it is refreshing to

receive such quality service from other than a fellow military organization. We hope you pass

on our sincere appreciation for their continued professional and unequaled service.
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